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Our comprehensive, flexible training program is focused on helping our customers to develop a technical workforce
that is ready to meet any challenge. Our updated technical knowledge with the latest models of OEMs and qualified
skills permits us to offer specific and tailor made training courses of a high standard. The training facilities in our
premise are multi-branded and cover a large variety of available ATM-machines and parts of the latest types of NCR
and Diebold Nixdorf

The training classes we offer are on all entry-level and are concerning the use of ATMs and their installation, removal,
upgrading, servicing and repair. Courses named testing software review, hardware diagnostic and major issue
overview. The repair exercises are based on faults of main spare parts, GBNA/CCDM/ENA units, escrow units and
recognition units etc. First and second line maintenance can be offered into details. We use live machines and can
give the engineer also the opportunity to see how an ATM is brought into service.

With our Diagnostic software, you can diagnose NCR 58xx Personas and 66xx SelfServ ATMs in the field, authorize
new USB modules in NCR SelfServ ATMs, and diagnose the health of NCR ATM modules in repair centers.

When the ATM training has been attended according all course requirements and is completed successfully, the
participant will be graduated and will receive a Certificate of Competence.

ATM Models Extra Possibilities Training 9 Facility
NCR 58XX BNA 2/3 ,
66XX GBRU(NA)BRM e Buying ATM Diagnostics Software NL - Eindhoven

for NCR Personas, SelfServ 66 XX

Diebold Opteva ENA & SelfServ 80

Wincor Procash CCDM e Rent/Buy ATM models
Cineo CCMS e |Installation and De-installation
Content

Hardware diagnostic

Fault finding

Major issues overview

Repair training

Removal module and re-fitting
Manuals

Dismantling module and
Replacing parts

Adjustment / Upgrading
Spare parts

Let us help to serve your training needs. Requests can be sent to our Sales Department,
sales@insureatm.com. We will offer a training program which suits your company best!
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